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}Q: What is ôchild protectionõ 
really all about?  



}The safety and well - being of children and young 
people are fundamental to Gospel - based school 
communities  

 

}Healthy communities honour and love their most 
vulnerable ð the children.  

 

} In a Catholic school we maintain that all children 
have the right to a safe and supportive 
environment free from any form of abuse or harm.  



} Child protection is NOT the responsibility of 
one person or organisation.  
 
 
 
 
 
 

} It is the responsibility of the whole 
community working in partnership.  
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} Keeping children safe 

 

} Safe structures and practices in the place that 
children frequent  

 

} Taking child protection seriously  

 

} Working together as adults to keep children safe 

 

} Being informed  

 

 



 
}Volunteers play a critical role in a childõs 

education and overall development through 
school  
 

}Catholic schools highly value the time, energy  
and skills that volunteers bring  
 

}Volunteers enable greater educational service 
to be delivered to children  

 
......So thank you ......  



Act  

 
1. Child Protection   

(Working with 
Children) Act 2012  
 

2. Children and 
Young Persons 
(Care and 
Protection) Act 
1988  
 

3. Ombudsman Act 
1974  
 

4. Duty of Care ð 
common law duty  

 

Focus 

 
} Employment 

screening/checking  
 
 
 

} Reporting to Community 
Services- risk of significant 
harm  
 
 

} Process for managing 
certain allegations against 
employees or volunteers  
 
 

} Taking reasonable care to 
reduce the risks of 
foreseeable harm  
 
 

Agency  

} NSW Children 
Guardian and 
Commission for 
Children and Young 
People  

 

} Department of 
Community Services  

 

 

} NSW Ombudsman  

 

 

} Schools and 
individuals owe a 
duty of care  

 

 

 



}Checking that people who volunteer to work with 
children are suitable to do so. This is called the 
Working with Children Check (WWCC).  It is largely the 
same process for when people are paid to work with 
children.  

 
} The relevant government authority is the NSW Office 
of the Childrenõs Guardian which includes  oversight 
of the Commission for Children and Young People 
(CCYP). CCYP manages the Working with Children 
Check.  
 

} The relevant legislation is the Child Protection 
(Working with Children) Act 2012  
 



 

 

}Q: How does this affect me 
as a volunteer?  
 



 NSW Commission for Children and Young People 
Act  
 

}For any paid employee or volunteer a school 
must undertake a careful selection process to 
ensure they are suitable to work with children  
 

} In NSW this involves screening (now known as 
òthe checkó) those person for any offences that 
may barr them from being allowed at law to work 
with children. They are prohibited.  
 

 For more information this process and what constitutes a 
bar go to: www.kids. nsw.gov.au  
 



}The law is there to ensure that you as a 
volunteer is a suitable person to be working 
with children  

 

}You may recall the old Volunteer Declaration 
forms volunteers signed to say they were not 
prohibited at law to volunteer with children.  

 

}In June 2013 the law changed. These forms 
are no longer in use.  

 



} A volunteer will need to apply for their own check. They do this online and 
then present at the closest RTA Office. They will receive a clearance number. 
They  then give this number to the CEO who verifies if they are cleared by 
entering the number into the CCYP database.  
 

} Volunteers in education do not need to be checked until 2016 for secondary 
schools and 2017  for primary schools. This is because the NSW government 
is phasing in the check for all volunteers in NSW and this will take time.  
 

 See Handouts from Childrenõs Guardian and Sydney CEO.  
 

} There are exceptions to that mean certain volunteers, such as most parents, 
do not need to undertake the check.  
 

 See Childrenõs Guardian handout.  
 

} However, the Sydney CEO requires all  volunteers in a school to fill in a form 
(see handout). This helps inform the Principal and CEO if a risk assessment is 
required to ensure a person who may be unsuitable to be volunteering with 
children in our school is not placed in that position. These forms are kept 
confidential and secured.  
 



} If a volunteer who undertakes the check is not 
cleared to volunteer with children, it is unlawful 
for them to engage as a volunteer.  
 

}However, no person has an automatic right to 
volunteer in a school. Parents and volunteers 
coming into the school and volunteering do so at 
the permission of the Principal.  
 

}The principal may not approve a person to 
volunteer if they are concerned about their 
suitability to do so, concerned about their 
behaviour or a safety reason.  
 
 
 
 



 

}Reporting and investigation of allegations of  
òreportable conductó against both employees and 
volunteers.  

 

}A Principal will look into any complaint about a 
volunteers inappropriate conduct in school  

 

}However, schools must report such types of 
alleged conduct to the NSW Ombudsman who 
oversights the schoolõs response and process. 
This could include a complaint about a volunteer.  

 



 

 

}Q: How does this affect me 
as a volunteer?  
 



 
} Sometimes a complaint does come forward about a 
volunteerõs conduct at the school.  
 

} It may or may not be correct. It may be serious or trivial.  
 

} All complaints are take seriously and there is a process for 
the Principal to follow.  
 

} This offers protection to the person who is subject of the 
complaint ð as the complaint may not be correct.  
 

} Sometimes a complaint (if not of a serious nature) can 
bring about a learning opportunity. It may simply require a 
response of support or increased guidance to the 
volunteer.  
 
 
 
 



 

} Certain types of complaints (allegations) require the CEO to report the matter 
to the NSW Ombudsman . This reporting requirement has been in place since 
1998.  
 

} The NSW Ombudsman oversights how the School and CEO manage the 
complaint.  
 

} Every school  in NSW has a process for this.  
 

} The principles of fairness and confidentiality apply.  
 

} The volunteer will be informed of the complaint and given an opportunity to 
respond and give input.  
 

} Reasonable inquiries are made by the Principal or the CEO. A finding is made 
on assessing  all this information.  
 

} Final documentation in relation to the complaint process is secured 
confidentially at the CEO.  

More information may be found at www.ombo.nsw.gov.au  



üAll complaints are managed sensitively and 
confidentially.   

 

üThis is not something to be worried about.  

 

üThe best practice tips are to apply all 
strategies that will reduce risks of complaints 
being made.  


